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Role Description

Position:

Volunteer Bagging & Delivery Co-ordinator 

Responsible to:
Bite Development Worker
Overall Purpose:
To co-ordinate bagging and delivery of veg bags 
Specific duties:

Supervise the collection and payment of produce each Wednesday, ensuring it is in line with orders, of appropriate quality and certified organic. 

Assist with the supervision of veg bagging each Weds – ensuring all bags are packed correctly, on time, and are delivered to the right collection points, dealing with any problems that arise.
Assist to improve upon and develop systems and logistics for bagging, delivery and collection. 

Assist with the recording and distribution of surplus and donated vegetables

Assist with developing existing collection points, late collection arrangements, and new collection points 

Provide information as requested to the Bite Development Worker 
Deal with any complaints in a sensitive and constructive manner 

To work alongside other volunteers, service users and staff in all Bite’s partner organisations.
To take part in training in order to develop knowledge and skills.
To take part in supervision with a HARP member of staff 
To attend veg bag and volunteer meetings as appropriate

To work within HARP policies and procedures
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